
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
May 18, 2020 
 
BULLETIN #1391 
 
Re: Commissioner Expands Order for Repayment of Premiums, Extends Grace 

Period To July 14, 2020 
 
California Insurance Commissioner Ricardo Lara has issued a bulletin and a 
notice extending two previous orders regarding partial repayment of premiums 
and a grace period for policyholders. 

The commissioner issued a bulletin to all admitted and nonadmitted insurers 
extending his previous order for insurance companies to return partial insurance 
premiums to consumers and businesses in at least six different lines: private 
passenger automobile, commercial automobile, workers’ compensation, 
commercial multi-peril, commercial liability, medical malpractice, and any other 
insurance line where the risk of loss has fallen substantially as a result of the 
COVID-19 pandemic. This bulletin, unlike the earlier bulletin issued in March, 
specifically includes nonadmitted insurers among its addressees. The bulletin 
extends the order through the remainder of May 2020. 

The bulletin requires a premium adjustment in the form of a premium credit, 
reduction, return of premium or other appropriate adjustment as soon as 
possible and no later than August 11, 2020. 

Additionally, the commissioner issued a notice to all admitted and nonadmitted 
insurance companies, all licensed producers, and other interested parties 
requesting insurance companies to work with their policyholders who may be 
struggling financially, effectively extending the grace period for policyholder 
payment of premiums until July 14, 2020. 

On March 18, Commissioner Lara had issued an initial notice, calling on all 
admitted and nonadmitted insurance companies to provide their policyholders 
with a 60-day grace period to pay their premiums. After July 14, 2020, insurers 
are encouraged to work with their individual policyholders who have been 
acutely impacted by COVID-19 and are still unable to pay their premiums in a 
timely manner.  

For questions, please contact the SLA’s Education and Compliance Department 
at education@slacal.org.  

http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Bulletin-2020-4-Premium-Refunds-Credits-and-Reductions-in-Response-to-COVID-19-Pandemic.pdf
http://r20.rs6.net/tn.jsp?f=001cFDmob07qUG6Dp8Ru-19sYmJcRbkmjGzXoaKyVtrJ5x-Vzgzpa97IPuLKDQviyT1rMtYbCNwDPFDVIx9Brk7vVdEPRQV05N0pYSRVumX7j3t6McuAhE3XG9yP6oprDgBOmKOJW5Ii8W7kak2UUvDlBnSkwcs3H-VxoB4rD3keOVLlESInOyoCGFjhhh9bZDFzj_aH9S67Wjad5Ub7ovPwtHrhombxy277_ckWZLsmQ_cdjZFAX-FmzOyWgnRdmyQxDUqRVSOwXpCAGLD9JqIOjnB8r0J5ulCAbGY86erhz-naPmlZT6TJs33xSIs5GaPSEejHI3qT5ibtvUvRlEprnzOqwp6I2r4OFOi1jEOEAGG66UMgmE6sbLVYyOL7rZ1u6zPJoma30h-72EAV8cQPVjVHf_fMgSNv_Ts0YtABm7tCsYLgKNYjg==&c=Z5R9RF-mdlxyZ6Ql6UJMmUbZ_NKMnfV4zqI1-kPt5nC5PCLMgvpKug==&ch=d_ojqHYbzd-obgGtQuZ2s9KAP3aB2bg0ZU7DEInFhaOgNty689g7KA==
http://r20.rs6.net/tn.jsp?f=001cFDmob07qUG6Dp8Ru-19sYmJcRbkmjGzXoaKyVtrJ5x-Vzgzpa97ICori0CzGF0VoPPkLuuAhg7g0cHaOfAPxaHnfsAFlR65l3X7DiTs75rN7r5ggPLuNFUnFajKO9M96vTnrG4_XDlMkIpOkw4DXW8rrIAS8-jfw2SVe7plI9CNymvZs72vgOoIHax4eqiIba66KXMLJ5C_TEUhBF9dSYRX_wtdHc3rDzH_Qxo3GbH_ggKV3NG-ZnTzLq2rkMmgzQ9ngRHP9Z0Pai_CHjNcGg==&c=Z5R9RF-mdlxyZ6Ql6UJMmUbZ_NKMnfV4zqI1-kPt5nC5PCLMgvpKug==&ch=d_ojqHYbzd-obgGtQuZ2s9KAP3aB2bg0ZU7DEInFhaOgNty689g7KA==
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